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Dear Clients and Friends,

We are excited about the new presentation of our dental statistics for our year-end 2008 edition. We have 
compiled 184 practices involving general dentists and specialists in order to provide you with averages for 
dental expenses on a local level.

In addition, we have provided the following information for the �rst time for general dentists and 
compared your averages to the industry benchmarks for:

Annual revenues produced per square foot
Annual revenues produced per treatment room
Annual revenues collected per full-time equivalent employee (FTE)
Percentage of adjusted production actually collected
Average number of month�s collections in accounts receivables
Hygiene salary as a percentage of total collections

As you know, we have been compiling dental statistics for many years for the dental community. By 
averaging hundreds of our clients� �gures, we have the capability to compare your practice numbers to 
these averages, instead of random survey numbers.

Bender, Weltman, �omas, Perry & Co, PC has worked with the dental community since 1982 providing 
accounting, tax, retirement plan and �nancial planning services, leading to the success of our clients.

For a list of additional services we provide, please refer to the next page or visit our website at 
www.bwtpcpa.com. Please contact Angela �omas, Director of Client Development at 314.576.1350, 
toll-free at 877.253.5084 or athomas@bwtpcpa.com, if you have any questions regarding the 
dental statistics.

Sincerely,

Bender, Weltman, Thomas, Perry & Co, PC

Bender, Weltman, �omas, Perry & Co, PC
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Bender, Weltman, �omas, Perry & Co, PC
Dental Industry Services

Located in West St. Louis County, Bender, Weltman, �omas, Perry & Co, PC (BWTP) has experienced 
exceptional growth since 1982. In addition to our most important role as trusted advisors for our clients, 
we provide comprehensive accounting, tax, retirement plan and �nancial planning services to numerous 
dental practices of all sizes concentrated in the tri-state area (Illinois, Kansas and Missouri). Since our 
inception in 1982, we have grown from a two-man o�ce to a medium size accounting �rm.

Bender, Weltman, �omas, Perry & Co, PC has the advantage of working with more than 280 dental 
professionals. We take the time to provide you with speci�c dental information in order to assist and help you 
run a competent and e�cient practice. We have developed a Management Information Report along with 
our Financial Statement speci�cally for our dental clients. Our Management Information Report allows the 
dental practice owner to compare their practice to their peers. Our �nancial statements are designed with the 
dentist in mind, not the accountant. We also provide a comparison of your practice numbers to our dental 
statistics on a semi-annual basis. �is comparison has helped dental practices keep their expenses in line with 
the averages.  

In addition:

We are the only CPA �rm in Missouri that is a member of the Academy of Dental CPAs 
(ADCPA), the most prestigious group of Dental CPAs in the country, representing over 6,000 
dental practices. 

We o�er comprehensive fee analyses for your practice to help you set the right fees and increase 
pro�t margins for your dental practice.  

Our �rm is proud to support future dental practitioners through our involvement at various 
conventions and presentations.
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Retirement Services

For more information on how Bender, Weltman, �omas, Perry & Co, PC can help your dental practice, 
please contact Angela �omas, Director of Client Development at 314.576.1350, toll-free  877.253.5084 
or athomas@bwtpcpa.com.

Proud Member of the Academy of Dental CPAs

Our Services
Our �rm provides a full range of cost e�ective services including the following: 

Accounts Receivable Analysis 
Billing Procedures Analysis 
Certi�ed Fraud Examiner 
Consulting 
Dental Speci�c Management Reports 
and Financial Statements 
Dental Statistic Compilation 
Dental Fee Analysis 
Dental Salary Analysis 
Embezzlement Controls Evaluation 
and Detection 
Estate and Trust Tax Preparation 
Financial Projections 
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Gift Tax Preparation 
Internal Controls Evaluation 
Marketing 
New Practice Set-Up 
Personal Financial Specialist 
Practice Management Education 
Quali�ed Plan Financial Consultant
QuickBooksfi Pro Advisor with Certi�ed Sta�
Retirement Plan Design 
Sales and Use Tax Services 
Study Club Presentations 
Valuation of a Dental Practice 
Wealth Accumulation
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Plan Design and Implementation 
Plan Document Preparation 
Plan Amendments 
Plan Administration 
Distributions 
Loans 
Employee Education and 
Enrollment Meetings  
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Annual Notices and 
Employee Communication 
Client Support 
Filing of Form 5500 
Preparation of Summary Annual Report 
IRS Representation for Audits or Notices 
401(k) Plan Audits
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Management Information Report
2008 Year-End Averages

General Dentists

Our average dental client for revenue produced per square foot and treatment room exceeds the typical range.
Our average dental client for revenue collected per FTE exceeds the typical range.
Our average dental client for collections falls within the typical range, however, on the high side, at almost 99%.
Our average dental client has a little over 30 days in accounts receivable.
Our average dental client for percentage of hygiene salary to total collection, is slightly above the average.

CATEGORY BWTP CLIENT DESCRIPTION/TYPICAL RANGES
Annualized production per square foot $513 Revenues produced per square foot

Typical range = $250 to $400 per square foot
Annualized production per treatment room $217,082 Revenues produced per treatment room

Typical range = $150,000 to $200,000 per treatment room
Annualized collections per full-time 
equivalent employee (FTE)

$172,453 Revenues collected per full-time equivalent employee
Typical range = $110,000 to $150,000 per FTE

Collection percentage 98.26% Percentage of production collected
Typical range = 96% to 99%

Number of months in receivables 1.05% Average number of month�s collections in A/R
Typical range = 1 to 1.5 months collections in A/R

Hygiene salary � % of collection 10.40% Percentage hygiene salary to total collection
Typical range = 6% to 10% of total collection
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Dental Statistics for the Year Ended 2008
  BENDER, WELTMAN, THOMAS, PERRY & CO, PC
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  BENDER, WELTMAN, THOMAS, PERRY & CO, PC

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

GENERAL DENTISTRY
Collections Collections Collections

Under $400,000
(15 Dentists/15 Practices)

$400,001 � $600,000
(27 Dentists/27 Practices)

$600,001 � $1,000,000
(49 Dentists/49 Practices)

Fees collected per practice 302,640 100.0% 493,452 100.0% 793,438 100.0%

Dental supplies 23,160 7.7 39,872 8.1 50,126 6.3

Laboratory fees 23,745 7.8 36,752 7.4 56,213 7.1

Salaries � team members 75,590 25.0 119,462 24.2 198,154 25.0

Advertising and promotion 6,673 2.2 7,965 1.6 14,765 1.9

Bank and credit card charges 2,082 0.7 4,732 1.0 7,045 0.9

Continuing education 1,847 0.6 1,224 0.2 2,305 0.3

Depreciation and amortization 34,742 11.5 32,866 6.7 39,624 5.0

Dues and subscriptions 1,618 0.5 1,950 0.4 2,522 0.3

Insurance 8,483 2.8 15,672 3.2 21,353 2.7

Interest 11,077 3.7 14,967 3.0 15,168 1.9

Of�ce supplies 6,130 2.0 6,568 1.3 9,675 1.2

Payroll taxes 8,934 3.0 14,528 2.9 23,293 2.9

Professional fees 6,174 2.0 9,220 1.9 8,777 1.1

Rent 18,763 6.2 31,232 6.3 41,575 5.2

Repairs and maintenance 3,999 1.3 6,389 1.3 7,848 1.0

Taxes and licenses 2,614 0.9 2,472 0.5 4,463 0.6

Telephone and utilities 7,679 2.5 7,503 1.5 9,168 1.2

Retirement � team members 2,702 0.9 2,273 0.5 6,613 0.8

Other expenses* 22,470 7.4 17,036 3.5 24,760 3.1

Total expenses per practice** 268,482 88.7% 372,683 75.5% 543,447 68.5%

Net income per practice*** 34,158 11.3% 120,769 24.5% 249,992 31.5%

Net income per dentist/owner*** 34,158 120,769 249,992

GENERAL DENTISTRY

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

Collections Collections Collections

$1,000,001 � $2,000,000
(55 Dentists/42 Practices)

Greater than $2 million
(14 Dentists/9 Practices)

All General Dentists 
(160 Dentists/142 Practices)

Fees collected per practice 1,398,480 100.0% 2,830,901 100.0% 992,644 100.0%

Dental supplies 96,482 6.9 239,373 8.5 71,033 7.2

Laboratory fees 99,167 7.1 170,703 6.0 69,044 7.0

Salaries � team members 418,349 29.9 919,590 32.5 281,098 28.3

Advertising and promotion 24,155 1.7 93,424 3.3 20,380 2.1

Bank and credit card charges 11,742 0.8 17,052 0.6 8,104 0.8

Continuing education 5,400 0.4 9,450 0.3 3,419 0.3

Depreciation and amortization 66,218 4.7 82,389 2.9 48,400 4.9

Dues and subscriptions 3,027 0.2 3,780 0.1 2,547 0.3

Insurance 30,044 2.1 80,851 2.9 25,255 2.5

Interest 13,610 1.0  29,544 1.0 15,148 1.5

Of�ce supplies 16,040 1.1 31,291 1.1 11,963 1.2

Payroll taxes 42,770 3.1 84,674 3.0 29,761 3.0

Professional fees 13,996 1.0 24,096 0.9 11,101 1.1

Rent 58,226 4.2 100,476 3.5 45,857 4.6

Repairs and maintenance 10,851 0.8 25,817 0.9 9,191 0.9

Taxes and licenses 5,357 0.4 10,616 0.4 4,543 0.5

Telephone and utilities 13,384 1.0 22,546 0.8 10,789 1.1

Retirement � team members 14,446 1.0 18,696 0.7 8,457 0.9

Other expenses* 44,701 3.2 76,072 2.7 32,200 3.2

Total expenses per practice** 987,966 70.6% 2,040,440 72.1% 708,289 71.4%

Net income per practice*** 410,514 29.4% 790,461 27.9% 284,355 28.6%

Net income per dentist/owner*** 313,484 508,153 252,365
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Dental Statistics for the Year Ended 2008
  BENDER, WELTMAN, THOMAS, PERRY & CO, PC
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  BENDER, WELTMAN, THOMAS, PERRY & CO, PC

(15 Dentists/15 Practices)

Fees collected per practice 302,640 100.0%

Dental supplies 23,160 7.7

Laboratory fees 23,745 7.8

Salaries � team members 75,590 25.0

Advertising and promotion 6,673 2.2

Bank and credit card charges 2,082 0.7

Continuing education 1,847 0.6

Depreciation and amortization 34,742 11.5

Dues and subscriptions 1,618 0.5

Insurance 8,483 2.8

Interest 11,077 3.7

Of�ce supplies 6,130 2.0

Payroll taxes 8,934 3.0

Professional fees 6,174 2.0

Rent 18,763 6.2

Repairs and maintenance 3,999 1.3

Taxes and licenses 2,614 0.9

Telephone and utilities 7,679 2.5

Retirement � team members 2,702 0.9

Other expenses* 22,470 7.4

Total expenses per practice** 268,482 88.7%

Net income per practice (15)*** 34,158 11.3%

Net income per dentist/owner (15)*** 34,158

GENERAL DENTISTRY � COLLECTIONS UNDER $400,000 PER YEAR

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:
	
	F ees collected per practice:
	D ental supplies:
	 Laboratory fees:
	 Salaries � team members:

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

6.9%
7.7%

24.6%

GENERAL DENTISTRY � COLLECTIONS UNDER $400,000 PER YEAR

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:

	 Dental supplies: 
	 Laboratory fees:
	 Salaries � team members:

Year-end 2008
(15 Dentists/15 Practices)

Year-end 2007
(17 Dentists/16 Practices) Variance

Fees collected per practice 302,640 100.0% 270,408 100.0% 32,232

Dental supplies 23,160 7.7 27,882 10.3 (4,722)

Laboratory fees 23,745 7.8 19,852  7.3 3,893

Salaries � team members 75,590 25.0 69,002 25.5 6,588

Advertising and promotion 6,673 2.2 4,146 1.5 2,527

Bank and credit card charges 2,082 0.7 2,224 0.8 (142)

Continuing education 1,847 0.6 1,538 0.6 309

Depreciation and amortization 34,742 11.5 28,134 10.4 6,608

Dues and subscriptions 1,618 0.5 1,435 0.5 183

Insurance 8,483 2.8 9,731 3.6 (1,248)

Interest 11,077 3.7 8,710 3.2 2,367

Of�ce supplies 6,130 2.0 5,474 2.0 656

Payroll taxes 8,934 3.0 7,532 2.8 1,402

Professional fees 6,174 2.0 4,069 1.5 2,105

Rent 18,763 6.2 17,625 6.5 1,138

Repairs and maintenance 3,999 1.3 3,982 1.5 17

Taxes and licenses 2,614 0.9 866 0.3 1,748

Telephone and utilities 7,679 2.5 6,832 2.5 847

Retirement � team members 2,702 0.9 547 0.2 2,155

Other expenses* 22,470 7.4 19,407 7.2  3,063

Total expenses per practice** 268,482 88.7% 238,988 88.2% 29,494

Net income per practice*** 34,158 11.3% 31,420 11.8% 2,738

Net income per dentist/owner*** 34,158 29,573 4,585

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

Fees collected per practice:
$319,847

2008
Fees collected per practice:

$272,505

2007

$

$

$

$

$

$$

$

$

$

$$$

$ $ $

Variance
Fees collected per practice:

$47,342

$319,847
$22,083
$24,491
$78,685 6.9%

7.7%
24.6%

$22,083
$24,491
$78,685

 10.0%
6.1%

25.0%

$25,924
$15,688
$67,890

-3.1%
1.6%

-0.4%

($3,841) 
$8,803

$10,795



' 2009 Bender, Weltman, Thomas, Perry & Co, PC. These statistics may not be redistributed without the written consent of Bender, Weltman, Thomas, Perry & Co, PC, Certi�ed Public Accountants.

Median de�ned: The middle number in a set of numbers once all of the numbers are placed in increasing order.

Dental Statistics for the Year Ended 2008
  BENDER, WELTMAN, THOMAS, PERRY & CO, PC

' 2009 Bender, Weltman, Thomas, Perry & Co, PC. These statistics may not be redistributed without the written consent of Bender, Weltman, Thomas, Perry & Co, PC, Certi�ed Public Accountants.

Median de�ned: The middle number in a set of numbers once all of the numbers are placed in increasing order.

  BENDER, WELTMAN, THOMAS, PERRY & CO, PC

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:
	
	F ees collected per practice:
	D ental supplies:
	 Laboratory fees:
	 Salaries � team members:

7.0%
7.2%

25.4%

$478,474
$33,509
$34,502

$121,496

GENERAL DENTISTRY � COLLECTIONS FROM $400,001 � $600,000 PER YEAR

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

(27 Dentists/27 Practices)

Fees collected per practice 493,452 100.0%

Dental supplies 39,872 8.1

Laboratory fees 36,752 7.4

Salaries � team members 119,462 24.2

Advertising and promotion 7,965 1.6

Bank and credit card charges 4,732 1.0

Continuing education 1,224 0.2

Depreciation and amortization 32,866 6.7

Dues and subscriptions 1,950 0.4

Insurance 15,672 3.2

Interest 14,967 3.0

Of�ce supplies 6,568 1.3

Payroll taxes 14,528 2.9

Professional fees 9,220 1.9

Rent 31,232 6.3

Repairs and maintenance 6,389 1.3

Taxes and licenses 2,472 0.5

Telephone and utilities 7,503 1.5

Retirement � team members 2,273 0.5

Other expenses* 17,036 3.5

Total expenses per practice** 372,683 75.5%

Net income per practice (27)*** 120,769 24.5%

Net income per dentist/owner (27)*** 120,769

GENERAL DENTISTRY � COLLECTIONS FROM $400,001 � $600,000 PER YEAR

Year-end 2008
(27 Dentists/27 Practices)

Year-end 2007
(33 Dentists/32 Practices) Variance

Fees collected per practice 493,452 100.0% 499,785 100.0%  (6,333)

Dental supplies 39,872 8.1 33,510 6.7 6,362

Laboratory fees 36,752 7.4 39,512 7.9 (2,760)

Salaries � team members 119,462 24.2 115,808 23.2 3,654

Advertising and promotion 7,965 1.6 8,801 1.8 (836)

Bank and credit card charges 4,732 1.0 3,225 0.6 1,507

Continuing education 1,224 0.2 1,732 0.3 (508)

Depreciation and amortization 32,866 6.7 26,140 5.2 6,726

Dues and subscriptions 1,950 0.4 2,057 0.4 (107)

Insurance 15,672 3.2 16,776 3.4 (1,104)

Interest 14,967 3.0 16,455 3.3 (1,488)

Of�ce supplies 6,568 1.3 6,582 1.3 (14)

Payroll taxes 14,528 2.9 14,676 2.9 (148)

Professional fees 9,220 1.9 11,016 2.2 (1,796)

Rent 31,232 6.3 27,580 5.5 3,652

Repairs and maintenance 6,389 1.3 6,667 1.3 (278)

Taxes and licenses 2,472 0.5 3,987 0.8 (1,515)

Telephone and utilities 7,503 1.5 7,566 1.5 (63)

Retirement � team members 2,273 0.5 2,908 0.6 (635)

Other expenses* 17,036 3.5 24,245 4.9 (7,209)

Total expenses per practice** 372,683 75.5% 369,243 73.8% 3,440

Net income per practice*** 120,769 24.5% 130,542 26.2%  (9,773)

Net income per dentist/owner*** 120,769 126,587 (5,818)

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:

	 Dental supplies: 
	 Laboratory fees:
	 Salaries � team members:

Fees collected per practice:
$478,474

2008
Fees collected per practice:

$512,077

2007

$

$

$

$

$

$$

$

$

$

$$$

$ $ $

Variance
Fees collected per practice:

($33,603)
7.0%
7.2%

25.4%

$33,509
$34,502

$121,496

5.7%
7.4%

22.0%

$29,264
$37,705

$112,636

1.3%
-0.2%
3.4%

$4,245 
($3,203)
$8,860
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  BENDER, WELTMAN, THOMAS, PERRY & CO, PC

GENERAL DENTISTRY � COLLECTIONS FROM $600,001 � $1,000,000 PER YEAR

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

(49 Dentists/49 Practices)

Fees collected per practice 793,438 100.0%

Dental supplies 50,126 6.3

Laboratory fees 56,213 7.1

Salaries � team members 198,154 25.0

Advertising and promotion 14,765 1.9

Bank and credit card charges 7,045 0.9

Continuing education 2,305 0.3

Depreciation and amortization 39,624 5.0

Dues and subscriptions 2,522 0.3

Insurance 21,353 2.7

Interest 15,168 1.9

Of�ce supplies 9,675 1.2

Payroll taxes 23,293 2.9

Professional fees 8,777 1.1

Rent 41,575 5.2

Repairs and maintenance 7,848 1.0

Taxes and licenses 4,463 0.6

Telephone and utilities 9,168 1.2

Retirement � team members 6,613 0.8

Other expenses* 24,760 3.1

Total expenses per practice** 543,447 68.5%

Net income per practice (49)*** 249,992 31.5%

Net income per dentist/owner (49)*** 249,992

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:
	
	F ees collected per practice:
	D ental supplies:
	 Laboratory fees:
	 Salaries � team members:

GENERAL DENTISTRY � COLLECTIONS FROM $600,001 � $1,000,000 PER YEAR

Year-end 2008
(49 Dentists/49 Practices)

Year-end 2007
(50 Dentists/48 Practices) Variance

Fees collected per practice 793,438 100.0% 775,279 100.0% 18,159

Dental supplies 50,126 6.3 50,808 6.6 (682)

Laboratory fees 56,213 7.1 51,734 6.7 4,479

Salaries � team members 198,154 25.0 201,779 26.0 (3,625)

Advertising and promotion 14,765 1.9 14,920 1.9 (155)

Bank and credit card charges 7,045 0.9 6,133 0.8 912

Continuing education 2,305 0.3 3,599 0.5 (1,294)

Depreciation and amortization 39,624 5.0 37,330 4.8 2,294

Dues and subscriptions 2,522 0.3 2,764 0.4 (242)

Insurance 21,353 2.7 22,258 2.9 (905)

Interest 15,168 1.9 15,407 2.0 (239)

Of�ce supplies 9,675 1.2 10,576 1.4 (901)

Payroll taxes 23,293 2.9 22,900 3.0 393

Professional fees 8,777 1.1 8,322 1.1 455

Rent 41,575 5.2 40,463 5.2 1,112

Repairs and maintenance 7,848 1.0 8,098 1.0 (250)

Taxes and licenses 4,463 0.6 3,617 0.5 846

Telephone and utilities 9,168 1.2 8,908 1.1 260

Retirement � team members 6,613 0.8 5,598 0.7 1,015

Other expenses* 24,760 3.1 25,303 3.3  (543)

Total expenses per practice** 543,447 68.5% 540,517 69.9% 2,930

Net income per practice*** 249,992 31.5% 234,762 30.1%  15,230

Net income per dentist/owner***  249,992 225,371 24,621

*Includes auto expenses, computer expenses, meals and entertainment, postage, travel, uniforms, etc.
**Excludes of�cers� salaries, pension and pro�t sharing.
***Includes of�cers� salaries, pension and pro�t sharing.

The numbers above represent the average or mean.

The numbers below represent the median number for fees 
collected and the three most common expenses in a dental practice:

	 Dental supplies: 
	 Laboratory fees:
	 Salaries � team members:

Fees collected per practice:
$808,877

2008
Fees collected per practice:

$777,192

2007

$

$

$

$

$

$$

$

$

$

$$$

$ $ $

Variance
Fees collected per practice:

$31,6856.3%
6.7%

24.4%

$808,877
$50,772
$54,514

$197,506 6.3%
6.7%

24.4%

$50,772
$54,514

$197,506

5.9%
6.0%

25.9%

$46,594
$46,776

$201,510

0.4%
0.7%

-1.5%

$4,178 
$7,738

($4,004)
























